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Responsibilities

All managers and Occupational Health & Safety (OH&S) Officers are responsible and accountable for the safety of all Office and Field Angels, contractors and company property under their control. Managers and OH&S officers are responsible for ensuring all regulations, procedures and safe work practices are followed at all times. 

All employees are expected to follow all company safety requirements, report any incidents and risks and adhere to the OH&S Procedure.

Objectives

DIAL-AN-ANGEL is committed to creating and maintaining an environment where management and staff work co-operatively to ensure a safe and healthy workplace is provided for all Office and Field Angels, contractors, visitors and third parties.  To continuously improve our management and performance, whilst minimising the risk of injuries and illnesses.

DAA seeks to improve OH&S performance by monitoring trends and legislation and initiating pro-active risk management strategies to keep hazards to the minimum practical level.  DAA will encourage a workplace culture of prompt reporting of incidents, hazardous situations and dangerous occurrences and will ensure swift investigation and appropriate remedial action is taken.  
OH&S Procedure
This Policy should be read in conjunction with the DAA OH&S Procedure.  The OH&S Procedure provides the framework by which DAA will meet with legislative requirements and integrate OH&S systems into business activities and provides strategies for implementing the principles set out within this Policy.  The OH&S Procedure is developed in consultation with management, staff and where they request, their nominated representatives.  It specifies the responsibilities of DAA, managers, supervisors and staff, and the context and framework in which they will meet those responsibilities. 

Health and Safety Initiatives

DAA has recently reaffirmed its commitment towards injury prevention and rehabilitation through:
· Implementation of the OH&S Committee, which is meeting regularly to discuss OHS issues.
· Ensuring that each Pty Ltd office has a nominated OHS Officer who is adhering to company standards for offices.
· Ensuring that each office has at least one First Aid Trained Officer.
· Return to work options for employees who have sustained an injury or illness.
· Encouraging individual staff members to report OHS matters and consulting with them on ways to recognise, evaluate and control workplace hazards.
· The health and safety requirements, for equipment and service purchases are taking place.
·  The requirement for OH&S to be considered in task and case management planning.
· Angel Home Checklists to be completed by all Angels perceived to be working at higher risk.
Ongoing Workplace OH&S Management

DAA will ensure the management of the OH&S Policy by continuing to adapt work practices and effective and appropriate use of resources which prevent workplace injury or illness and promote the protection of the health, safety and wellbeing of employees, contractors, visitors and third parties.  
To implement this approach DAA is working towards:

· By inviting all Office and Field Angels to participate in the OH&S consultation. 
· Ensuring that OH&S information is updated and easy to follow on AngelNet and Angel’s Corner.

· Giving the opportunity for active involvement of each individual in health and safety matters in the workplace.
· By continuing to implement OH&S systems that identify and eliminate hazards and risks, for the prevention of workplace injury and illness of employees, Angels and other persons at or near the DAA workplace.
· Monitoring and evaluation of OH&S procedures and systems to assess DAA’s performance and compliance with the OH&S Act. 

· DAA will implement and maintain an ongoing OH&S program, including conducting regular inspections of the workplace aimed at preventing accidents and incidents. 
Development and Review of Policy

This Policy has been developed in consultation with staff and will be reviewed annually and amended as required.  It is the joint responsibility of DAA managers and staff to cooperate and participate in the development, implementation and review of this Policy and OH&S standards.  This will ensure that a high standard of health and safety is maintained within DAA.

DANIELLE ROBERTSON

CEO

1st July 2008

Responsible Office: CEO


Contact Officer: Operations Manager


Effective Date: 1st July 2008


Supersedes Document: OHS Company Policy and Procedure
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